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[RfEHE BHMMN]

Individualized Distribution of Public Services and Its Impact on Sense of Gain:
Analysis of the Comparison between Small Towns and Rural Villages
YU Hongbo

Abstract: Based on 3,487 respondents from small towns and rural areas in the 2019 China Social
Governance Survey, this study examines the objective supply of public services in their life scenarios at the
individual level and elucidates the specific mechanism. Instead of using macro-fiscal data to measure the
level of public service delivery in the existing literature, this study uses interviewer observations to record
the objective distribution of public services at the interviewees’ level. The study focuses on the content
of public services that are easily perceived and frequently accessed by citizens, as well as the general
applicability to different regions and individuals. The analysis found that there is no significant difference
between the eastern and western regions in the provision of public services at the individual level, but the
level of provision in small towns is significantly higher than that in rural villages; the respondents’ sense of
access to public services also shows a clear advantage in small towns. The subgroup regression model shows
that the public service experience of the central region respondents has significant “town-village” residence
differences, and is significantly influenced by the supply of social services (rather than infrastructure). For
the small town sample, the effect of objective input-driven public service access is not significant, but in
the rural village sample, it can still significantly enhance the individual experience. In the context of the
comprehensive promotion of rural revitalization, the construction and development of rural public services
should consider equalization and focus on regional and “town-village” differentiation mechanisms.

Keywords: public service supply; sense of access to public services; The 20th National Congress of the
CPC; rural governance; rural public services
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