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[ RfEHE BHMMN]

Summarization and Prospects of Public Service Motivation Measurement
DENG Jianwei, GAO Sibo, LIU Jingyi, DENG Wenhao & YANG Tian'an

Abstract: Based on the domestic and foreign literature related to public service motivation(PSM), this
paper analyzed the relevant issues of scientific measurement of PSM. Results show that the conceptualization
of PSM has not been basically completed. The existing research has developed a variety of measuring
methods, dimensions and items. PSM can be measured by indirect and direct methods. The indirect method
is to measure the individual’s incentive preference, job choice, etc. The direct method adopts a single
problem or scales with different dimensions to measure. Direct measurement is the mainstream method
currently. Different PSM scales have differences in dimensions and items. The Perry scale has greatly
promoted the development of PSM research. Some scholars have tried to design a universal scale suitable for
different countries. At present, there are still disputes about the Perry four-dimensional scale, composition
of dimensions and items, transnational measurement and scale length. We ought to not only pay attention to
the development of new dimensions, but also balance the simplicity of the scale and the regional differences
in measurement. Therefore, we should focus on developing a universal scale that is free from political and
cultural factors in different countries. Besides, we need to promote the localization measurement of PSM
combining with the characteristics of China’s administrative system and culture.

Keywords: public service motivation; government performance; public service quality; measurement
dimensions; measurement items



