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How Could It Be: Management Experience of Public Health Emergencies in Shenzhen
SHI Min & WU Dinghai

Abstract: As a mega-city with the highest population density and frequent mobility in China, Shenzhen
is facing unprecedented pressure to cope with the COVID-19 epidemic. However, based on the material
foundation and structural advantages of its governance system accumulated over 40 years, Shenzhen has
given full play to its governance strengths such as the Party committee and government's decision-making
system, public opinion propaganda, rule of law demonstration and resilient city. Under the leadership of the
government, the flexible construction of social participation in the governance community network can better
cope with the risk management of public emergency events. As an action path of cooperative governance,
network governance is an important orientation for multi-subject participation in governance. Shenzhen
has made use of institutional empowerment, community empowerment and technological empowerment
to mobilize multiple entities such as express delivery service industry, property service industry and social
volunteers to form a governance network, providing experience and observation for network governance.
The experience of Shenzhen proves that to improve governance efficiency and realize co-construction, co-
governance and co-sharing requires party committees and governments to guide the marketization of public
services in an orderly manner, cultivate the public spirit and form the value recognition of governance. The
governance model in Shenzhen focuses on stimulating social vitality and avoiding the government taking
over social affairs, which provides the “Shenzhen experience” for the modernization of social governance
system and governance capacity.

Keywords: social governance; social strength; governance system and governance capability; governance
community; Shenzhen experience



