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Digital Economy Growth and Consumption Upgrading in Service Industry:
Analysis on the New Impetus of the Demand Structure Shift of China
LIU Sheng & LIN Xiao

Abstract: The rise of the new generation of information technology makes the relationship between the
development of digital economy and service consumption activities increasingly close. This paper uses data
from the 2018 China Family Panel Studies (CFPS) to overcome the endogeneity problem and empirically
test the growth of the digital economy to promote consumption upgrading in the service industry. Main
conclusions are as follows. (1) The frequency of residents’ household Internet business activities has a
facilitating effect on service consumption upgrading; (2) The influence of digital economy on household
service consumption has two important forms: income effect and information effect; (3) The growth of the
digital economy has a greater effect on service consumption upgrading in western regions. Furthermore,
the growth of the digital economy has a significant effect on consumers with lower social trust. The role of
Internet development in upgrading service consumption shows the characteristics of “supporting the weak”
and “benefiting all”. (4) In the consumption of living services, the growth of the digital economy has a greater
role in promoting the commercial insurance expenditures. Meanwhile, in the growth of service consumption,
it has a greater role in promoting the recreational and cultural expenditures. These results reveal that the
development of digital economy has the effect of enabling “high-quality development” on the consumption
structure. In the context of the transformation of the service economy, this study has important implications
for promoting the dynamic transformation of China’s demand structure with “Internet plus” and upgrading
the consumption structure with a new generation of information technology.

Keywords: digital economy; consumption upgrading; internet plus; service sector



