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Voluntary Public Welfare in Shenzhen and Model Construction of Urban Civilization
WEN Wanhua & HAN Shulin

Abstract: “Model of urban Civilization” is one of the five strategic positioning for Shenzhen to build a
pioneering demonstration zone of socialism with Chinese characteristics. Voluntary public welfare is an
important part of urban civilization construction and an important starting point for the overall development
of cities and community governance. The development of voluntary public welfare reflects the civilization
level of a city. By analyzing the internal logic of voluntary public welfare and urban social civilization
and spiritual civilization from the perspective of sociology, the research shows that voluntary public
welfare promotes innovation and upgrading of urban development concept, management mode and system
development for integrity and trustworthiness, promotes confidence in urban culture and development of
urban civilization context for “globalization”. Thus, we focus on forming an urban social identity based on
socialist core values and an urban governance pattern of “co-construction, co-governance and sharing”,
enhancing citizens’ reputation and moral level, promoting social equity and justice and common prosperity,
meeting citizens’ desire for a better life. Comparing with the experience of voluntary public welfare in
advanced cities at home and abroad, we can get the following inspirations: Firstly, the quantity and quality
of voluntary public welfare are positively correlated with the level of urban civilization. Secondly, the
government plays an indispensable role in voluntary public welfare. Thirdly, the concept of voluntary service
is closely combined with urban culture. Therefore, the innovative development of Shenzhen voluntary public
welfare in the new era should absorb effective practices of advanced cities at home and abroad, broaden
the coverage of voluntary public welfare to improve citizens’ participation in the construction of urban
civilization; promote the legislation of voluntary service to construct the urban governance concept of “people
first”; strengthen the professional and international construction of voluntary public welfare to improve
the connotation of the city and international vision; strengthen the information and digital management of
voluntary services to improve fine service level of the city; improve the incentive and supervision mechanism
of voluntary public welfare to promote the spiritual prosperity of the city.

Keywords: voluntary public welfare; urban civilization; fairness and justice; common prosperity; model
of civilization



