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The Demonstration of Digital Governance in Mega Cities : Based on a Systematic
Investigation of Shenzhen
ZHOU Wang & XU Ping

Abstract: Urban governance is a significant part of social governance, and the transformation of urban
governance modernization has a huge leading role in the modernization and transformation of social
governance. In the digital age, digital technology responds to urban governance with its unique openness. It
empowers cities through six dimensions: building a solid foundation, innovating governance technologies,
improving people's livelihood services, cultivating digital industries, strengthening security, and nourishing
digital culture. As a super-large first-tier city and a leading demonstration area of socialism with Chinese
characteristics, Shenzhen should take the lead and make achievements in the digital transformation of urban
governance. Based on the interface governance theory, this paper makes an in-depth study on Shenzhen
urban digital governance and summarizes the practice and achievements of urban governance in Shenzhen
from the four core elements of interface governance theory: environment, function, internal structure and
governance interface. Under the environment of “Digital China” and “modernization of governance capacity
and system”Shenzhen has taken “people-centered” and digital governance model as the core value goal, and
has basically completed the construction of a comprehensive urban digital governance interface of “service
+ Physics + economy + security” with the support of the internal structure of institutional adaptation and
technological innovation. Shenzhen's excellent exploration in digital governance has made a series of
leading demonstrations for the digital transformation of mega city governance in China. Firstly, we should
actively respond to environmental changes with an open learning attitude and explore the path of digital
transformation of urban governance. Secondly, we should adhere to the core value goal of “people-centered”.
Thirdly, we should continue to strengthen the supporting role of urban internal structure including system
adjustment and technological innovation. Finally, we should build a comprehensive interface of urban digital
governance horizontally including service, physics, economy, security and so on.

Keywords: digital governance; urban governance; interface governance; Shenzhen; advance demon-
stration



